ELIGIBILITY CRITERIA

1. Applications can be made by juvenile court and DCF professionals.

2. There must be a current Massachusetts juvenile court or DCF case.

3. Applications must make clear that poverty is preventing progress forward.
4. All assistance requested must benefit a child, directly or indirectly.

5. OCH pays for immediate needs for specific items or services, not general requests for on-going needs
or resources unlikely to fix a problem.

6. Requests for large amounts of funds are reserved for situations that demonstrate that life changing
impact will be achieved with this assistance.

7. OCH cannot reimburse for items/services purchased prior to approval.

8. Applicants are expected to make a good faith search for resources prior to requesting help and
be able to explain in the application that this has been done and what was the outcome.

9. OCH pays for urgent needs, not gifts.

10. Drug screens, birth certificates, DNA tests or other supports possibly covered by the Indigent Court
Costs Act (ICCA) can only be considered after motions have been denied, except in exigent circumstances.

11. OCH is unable to pay court fees, restitutions or fines.

12. OCH wants to help people improve their lives- not “enable” people who are not also trying. In cases
involving adults, applicant must explain how their client is helping themselves too.

13. OCH cannot help DCF non-kin foster parents with basic childcare equipment.

14. We receive many requests daily. We can only accept one application a day per applicant,
and for only one type of need. We cannot provide assistance unless applications are for one
need only (Education, Basic, Transportation, Housing, Activities, Health, or Devices).

15. Given that all situations are unique, OCH reserves the right to deny any requests.



